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portant Information.,

Customer service
1-800-788-8272

Internet address
sprln1.com/1oc.lblz

Customer number
423-988-4171-528

te and federal regulatory news concerning your communication services.

§. Truth-in-billing

According to state and federal rules, your local phone service may be jnta~rupted for non-payment of a~'1

charges appearing on this bill with the exception of pay-per-<:all services (marked as §). In addition, non
payment of disputed third party charges (i.e., non-presubscribed carrier charges) will not result in the
disconnection of your local phone service. Please review your bill and notify Sprint of any unauthorized
charges or changes to your account.

Federal rate changes

EHective July 1. 2003, a federally-approved telephone service price char;ge was implemented. These
changes to the subscriber line charge ISLe), shown on your bill as "lnters:ate Access Surcharge" were
approved in order to help protect universal telephone service. This charge helps to pay for the wires, poles
and conduits between your business and the telephone company switching oHice. The SLC calculations
also include a temporary charge to cover the cost of implementing a national re-numbering plan required
by the Federal Communications Commission. This charge will be included in cu~tomers' subscriber lir;e
charge until July 1, 2004.

Also eHective July 1, the monthly charge for the Federal Universal Service Ft..;nd has changed. This federall'l~

approved fund helps keep local phone service affordable for all people ari:! gives a discount to schools,
libraries and low-income families. You can find these updated charges ir. the "Taxes and surcharges·
section of this bill. For additional inf::lrma:ion, please call the custOmer service number listed at tre top of
this page.
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Customer service
1-800-786-6272
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Customer number
423-968-4171-528

Sprint Local Services

Summary of charges: July 22 - August 21

Partial month charges

Local services for 423-968-4171

Local services for 423-652-9200

Local services for 423-652-9201

Local services for 423-652-9202

Local services for 423-652-9203

Local services for 423-652-9204

Local services for 423-652-9206

Local services for 423-652-9207

Local services for 423-652-9208

Local services for 423-652-9209

Local services for 423-652·9211

Local services for 423-652-9216

Local services for 423-652-9217

Local services for 423-652-9218

LOC31 services for 423-652-9219

Local services for 423-652-9220

Local services for 423-652-9221

Local services for 423-652-9222

Local services for 423-652-9223

Local services for 423-652-9224

Local services for 423-652-9225

Local services for 423-652-9226

Local services for 423-652-9227

Lecal services for 423-652-9228

Local services for 423-652-9229

Local services for 423-652-9230

Local services for 423-652-9231

Local services for 423-652-9232

Local services for 423-652-9233

Local services for 423-652-9234

Local services for 423-652-9235

Local services for 423-652·9237

Local services for 423-652-9238

Local services for 423-652-9239

Local services for 423-652-9240

Local services for 423-652-9241

Local services for 423-652-9242

Local services for 423-652-9243

Local services for 423-652-9244

Local services for 423-652-9246

Local services for 423-652-9247

Local services for 423-652-9248

-HOC

305_73

30.00

30_00

30.00

30_00

30_0C

11.00

30.0C

30.0C

38.0C

36.CC

18_0C

19.7 ::

43.0':

18.0':

26.C':

11.0':

11.0':

11.0':

11.0':

30.0':

30.C,:

19.0:

11.Cc.:

30_0':

19.0':

300':

46.C·:

305:

11_0:

30.0:

11_0':

11.0':

11_0':

11.C:

11.C':

11_0:

11.0':

12.C.:

30.C':

30.C:

30_C':

j _ see page 2 for explanaricr
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Customer service
t-800-786-6272

Internet address
.prlnt.com/toC:8Ibiz

Customer number
423-968-4171-528

OF032268 000023 02

Local services for 423-652-9249

Local services for 423-652-9251

Local serv',ces for 423-652-9252

Local services for 423-652-9253

Local services for 423·652·9254

Local services for 423-652-9255

Local services for 423-652-9256

Local services for 423-652-9258

Local services for 423~652·9259

Local services for 423-652-9450

Local services for 423-652-9451

Local services for 423-652-9452

Local services for 423-652-9458

Local services for 423-652-9481

Loca1 services for 423-652-9~85

Local serv',ces for 423-652-9495

Loca I services for 423-652-9551

Local services for 423-552-9552

Local services for 423-652-9553

Local services for 423-652-9554

Local services for 423-652-9568

Local services for 423-968-18J9

Data and information services

Installation and repair

Other charges

Taxes and surcharges

Total Sprint. local services

Detail of charges: July 22 - August 21

Partial month charges

Centrex access line
Parria! monrh service
JG'Iy 7 - July 22

Centrex access line
Pan";]1 month service
July 7 - July 22

Centrex access line
Pama! monrh sarvice
July 7 - July" 22

Centrex access line
Parrial monrh service
July 7 - July 22

Interstate access surcharge
Parrial month service
JI..'I'I 1 - July 22

Interstate access surcharge
Parr,'al monrh service
July I - July 22

Sprinr fecal services conrinued ne\[ page

11.00

11.00

11.00

11.00

11.00

11.00

11.0 C

11.00

36.0';

11.eo

30.0C

30.ee

30.ee

30.CC

36.CC

n.ee

30.e,;

11.ec

30.ec

30.C':

30.e·;

23.0S

13.33

87.CC

·80.CO

478.50

52,1&3_39

5.13

-5.13

5.13

-5.13

~.2C

-.20
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Customer service
1·800·786·6272

Fast Facts

Internet address
sprint.com/localbiz

Customer number
423·764·9342·366

Date Due: Aug 4, 2003

Total Due: $286.6

What do you do
when there is a
problem with your
phone service or
equipment? Log on to
sprint.com/local busi ness.
You can report problems
onlIne at any time, day
or night.

Customer summary

Previous charges

Payment July 3 - Thank you'

Balrlnce

Current month charges

Total amount due

288.39

-288.35

.cc
286.5°

5286.69

Current month charges
Sprint local services: page 3

Total current month charges
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Customer service
'-800-788-6272

Internet address
sprint.coml1ocalbiz

Customer ntlmber
423-764-9342-366

State and federal regulatory news concerning your communication ser\'ices.

§ - Truth-in-billing

A,;cording to stale and fer!~r<ll rules, your local phone service may be in::,-ruptec f~i non-payment of "rv
d1arges <tppearing on [his bill with the exception of pay-per-eall service:; I.marke.:: 3S §), In ad\Jnion, rOr',
p,lyment of disputed third party charges (i.e., non-presubscribed carrier charges) will not result in (he
u,sconnection of your local phone service Please review your bill and ~o:ify Sprirl of any t..nauthoriZ:::d
cr:arges or changes to your account :

Federal rate changes

Effective July 1, 2003, a federi))I,/-approved telephone Service price r.har,-;e was Irrplemel1teJ, The:>e
changes to tt"le subscriber line chilrge ISLC), shown on your bill as "lnre-~:ace Acc:es:; Surcra;ge" were
il~proved in order to help protect universal telephone service, This charg.: helps t::l pay for tre wires, poles
anrl conduits between your business Jnd the telephone compJny switc~irg oHice. The SLC calculJ:iors
also include J temporary cha.ge to cover the cost of implementing a na:i.)nal re-rL.mbering pl<ln reqLi-.:c!
by the Federar Com~unicatiorsCommission. This charge will be includej in cus::Jm.ers' subscrib.e, lir.:
cha,ge until July 1. 2004

Al~a r.Hective J(,ly 1, the rr',Jnlrly chnrge for the Fec1erJI Universal Service Fund rJS chJ.1ge'.~ Tr,ls f::~~'z.III'i

clpp,oved fund helps keep local phone service aHarcl<.lbJe far all peapl.: ar~ gives a ':IQC0un: ,,) school,:;
lihrJries and Jow-income fJmilies. YOll can find these upda:ed chargeS ir :he -Td<es and :;L"cho:vges·
s",c~i(;n of this bill Fa,' additional information, pleJs~ call {he customer s~-'/ict: fLrrber lis;~,,; a: lh.;o ~'W :Jf
;his pi:lge



Monthly statement; July 16, 2003Sprint~
Customer service
1·800-786-6272

lnter~et address
sprint.comllocalbiz

3 of 10

Customer number
423-764-9342-366

Sprint Local Services

Summary of charges: July 16 - August 15

Partial month charges

Local services for 423-764-9342

Local services for 423-652-6753

Local services for 423·652·9250

Local services for 423-652-9267

Local services for 423·652·9268

Local services for 423-652-9269

Local services for 423-652-9271

Local services for 423-652-9284

Local services for 423-652-9291

Local services for 423-652-9.1.1.1

Local services for 423-652-9-191

Local services for 423-652-9.197

Local s~rvices for 423-652-9563

Local services for 423-652-9574

Local services for 4.23-764-C865

Local services for 423·764-.iC05

Other charges

Taxes and surcharges

Total Sprint local services

Detail of charges: July 16 - August 15

Partial month charges

Interstate access surcharg~

P'1,','cl:' ::rcnih se,n..'':c::'
):..;,- I - JI;:'Y 16

Interstate access surcharg:::
p-]"~J."r:;crrh ser.'ic2
j",'1 ! - Jw'!V 76

Interstate access surcharg:::
P.],ci.'a.l mcnrh service
)lJi I - July 16

Interstate access surcharg~

P·Yi:']:' .'::cMh service:
.I:..", I - Ju/y /6

Interstate access surcharg:::
Pa,'r,:a! mcniil se,'VI'ce:
J:.."/ , - Ju!y 16

Interstate access surcharge
Patri,,! month servic::?
Ju.'y ! - July 16

Interstate aI-cess slHchJrge
Paj',";],' monrh S:3fY;'C::'

);""', I - July 16

Interstate access surcharge
Pd'T;d.' mcnrh S:3rviC'2

):..,1-, I - J:..'."~ /5

23.5C

11.0,:

21.90

2.\.00

11.C':

11.C:

17.Co:

11.0:

17.0 :

19.~ :

11.C

1 1 C:

11.( ':

1 l.l~ ':

l ::.'~ -

-67 ..: ..:.

116.: ~

$286.69

~ • see pag~ 2 for explana:l.:r-
"---_. - ..... """-"---"".,,._,,-,, ....- "._-----
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Customer service
1-800-785-6272

Jnterr:: address
sprint.com/local Liz

ClJstom~r number
423-764-9342-366

Interstate access surcharge
P<Jniaf monrh $erv:c~

j;.;ly T - July 16

II)terstate access surcharge
Par(:jJ.I mc,nti1 s.,;:('.t'C2
.fw',"., f - Ju:'v 16

Interstate access surcharge
Pal r.'d! mcnrn 5,;3;".','(;-:;
j;j!'y' r - J:;iy 16

Interstate access surcharge
f'arriai ml~nrh 5':3;'.11;:'2
JL)'/ 1 - J:,,'IV 16

Interstate access surcharge
,P,r;:,ji r:on,'h s::J:';'-c,;o

Interstate access surcharge
P,:F'i:a/ ,~cni,": s:",,~\,.'~~~

),,:'v ! - Jui'l 16

Interstate access 5urcharg8
f'a: ::a/ rclc~rh s..;orv'(~S'

!'f I - ~\.. i'. Iel

11)lerstate access surcharg~

Total partial month charges

Local services for 423·764·9342

Centrex access line
--:,,',:u','r n:;~;t03r 61S 7rJ~·9]-:_'

Centrex business set

Centrex multiple directory n _-',:Jars

Centrex secondary director'l :-~;'iloe(

~~lessageLine voice mail

Total local services for 423-7:3":'-93..12

Local services for 423·652·6753

Centrex access line

Local services for 423·652·9250

Centrex access line

l'ilessageLine basic voice mai'

MessageLine voice mail

Total local services for 423-652·9250

Local services for 423·652·9267

Centrex acceSs line

Centrex caller 10
p;.'rc.'Jd5'3 or:.!er nU,?iber )6::20

rVlessJg~Lin8voice mail

2 @ 1.01J

2 C0 I.se

",' 5

-_I:

-.1,

1;:

", I:::

2.(,_

3.C'~

1. S,~

l'.0C

J.9:

6_CC

S21.95

11.00

7.0C

6,00

OF032087 010683 02
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HOW TO USE:

[!tJ
4. Bring your Priorily Mall package to

~ .... 8 post ofrlce, present It to your lettercanfer.
orcaJll-800-222-1811 forplckupservk:e.
Stamped mall may be daposIted In a
coIlaction box omY if It wa/gfls lass
than 16 0UIIces. The convenient Flat Rate Envelope.

One low price for fast delivery anywhere in the U.S., regardless of weight,
destination Or type of mailable material enclosed. Domestic use only.

We Deliver.


